
 

Coordinated Plan Purposes  
§ Identifies transportation gaps and needs for target populations 

o Older adults; persons with disabilities; persons of low income; 
veterans; persons experiencing homelessness; tribal members 

§ Develops strategies to improve mobility  
§ Supports funding requests 

o FTA Section 5310 program 
o Omnitrans Measure I Regional Mobility Partnership Program 
o Additional discretionary grant programs 

§ Encourages coordination and partnerships 

Coordinated Plan Requirements 
§ Required by Federal statute (FAST Act) 
§ Developed by SBCTA and updated every four years  
§ Targeted to key populations across San Bernardino County  

o Older adults; persons with disabilities; persons of low income; veterans; persons 
experiencing homelessness; tribal members 

§ Must be locally developed and include participation by target populations 
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Interview Findings on Consumer Needs 
1. Long trips across regions and counties. 
2. Hard to serve areas and pockets of need.  
3. Limited/uneven awareness of transit information, tools, education or training opportunities.  
4. Need for specialized transportation for medically compromised, elderly, persons with 

disabilities.  
5. Improvements and enhancements needed for existing public transit and paratransit 

services. 
6. Specialized and unique trip needs exist by population groups. 
7. Continual need for fare assistance, subsidy and mileage reimbursement programs.  

 

Interview Findings on Agency Needs 
1. Need for increased funding for COVID-related response and to address increased needs 

due to COVID.  
2. Need to support/promote capacity-building.  
3. Need for sustainability and operating funding. 
4. Limited/uneven Information about transit; need to train front line staff about transit and 

transit information. 
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E-Survey Findings on Needs 
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Have You Experienced These Problems in the Last Year? 
N= 203 General Public Responses

Yes No
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Have your clients faced these transportation challenges in 
the past year? N= 51 Agency Staff Responses

Often Sometimes Rarely/Never No Opinon
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Summary of Outreach Findings 
on Needs, Gaps, and Opportunities 

 

1. Public transit is critical for target populations— Need to protect and enhance. 
2. Specialized transit serves trips public transit can’t/shouldn’t. Need to build capacity, 

promote and encourage. 
3. There is limited awareness of transit and transit tools/information at individual (general 

public) and systems level (agency stakeholders).  
4. Ongoing challenge of long-distance trips across regions and county lines, particularly to 

access healthcare, services, and employment.  
5. Specialized and unique trips needs exist by target population groups. 
6. County includes hard to serve areas and pockets of needs. 
7. Programs and support for low-income individuals needed, should be protected and funded: 

mileage reimbursement, subsidy programs, transit passes, etc. 
8. Pedestrians and cyclists concerned about safety and infrastructure.  
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