
AGENDA 

PASTACC 
PUBLIC AND SPECIALIZED TRANSPORTATION ADVISORY AND COORDINATION COUNCIL 

An advisory body to the San Bernardino County Transportation Authority  
addressing public transit and specialized transportation needs, issues and opportunities. 

June 8, 2026 
10:00 AM 

LOCATION:  
San Bernardino County Transportation Authority 

First Floor Lobby Board Room 
1170 W. 3rd Street, San Bernardino, CA 92410 

TELECONFERENCING WILL BE AVAILABLE AT THE FOLLOWING LOCATIONS: 
Basin Transit Operations Center: 62405 Verbena Road, Joshua Tree, CA 92252 

Mountain Transit Maintenance Facility: 170 Business Center Drive, Big Bear Lake, CA 92315 
Needles City Council Chambers: 1111 Bailey Avenue, Needles, CA 92363 

Victor Valley Transit Authority: 17150 Smoke Tree Street, Hesperia, CA 92345 

I. PASTACC CALL TO ORDER, Introductions
PASTACC Chair / Vice-Chair 

II. APPROVAL OF PASTACC MINUTES, March 9, 2026
Approve Minutes for PASTACC meeting dated March 9, 2026.

  Chair / Vice Chair 

III. SBCTA MOBILITY NEEDS PUBLIC HEARING
SBCTA’s public hearing to gather input on unmet transit needs in San Bernardino
County.

PASTACC Chair 

Action 

Information 

IV. RIDECO ON-DEMAND OPERATIONS
Receive a presentation on RideCo’s on-demand services.

Jared Moore, RideCo 

Information 
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V. SAN BERNARDINO ADA SELF-EVALUATION AND TRANSITION
PLAN
Receive a presentation and update on the San Bernardino Americans with
Disabilities Act Self-Evaluation and Transition Plan.

 Andrea Breault, AMMA Transit Planning 

Information 

VI. SAN BERNARDINO COORDINATED TRANSPORTATION PLAN
Receive a presentation and update on the San Bernardino Coordinated
Transportation Plan.

 Dennis Brooks, AMMA Transit Planning 

Information 

VII. FEDERAL TRANSIT ADMINISTRATION §5310 GRANT PROGRAM
Receive an update on the §5310 Grant Program Call-for-Projects.

 Dennis Brooks, AMMA Transit Planning 

Information 

VIII. MEASURE I EDUCATION
Receive a presentation on the digital toolkit for SBCTA’s Measure I Education.

 Erika Ortiz and Otis Greer, SBCTA 

IX. SBCTA TRANSIT EDUCATIONAL INITIATIVES
Receive an update on transit educational initiatives.

 Mairany Anaya, SBCTA 

X. MULTIMODAL UPDATE
Receive an update on multimodal matters.

Nicole Soto, SBCTA 

Information 

Information 

Information 

XI. ANNOUNCEMENTS AND MEMBER REPORTS ON ITEMS OF
INTEREST

All 

Information 

XII. PUBLIC COMMENT
Comments related to PASTACC Agenda.

Upcoming Free Fare Days 
Throughout San Bernardino County: 

Clean Air Day – October 7 

In the San Bernardino Mountains and Desert communities: 
Dump the Pump Day – June 18 

Rural Transit Day – July 16 
Car-Free Day – September 22 

Clean Air Day – October 7 
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NEXT PASTACC MEETING: 

 
SEPTEMBER 14, 2026 

LOCATION: 
SAN BERNARDINO COUNTY TRANSPORTATION AUTHORITY 

FIRST FLOOR LOBBY BOARD ROOM 
1170 W. 3RD STREET, SAN BERNARDINO, CA 

 
Generally, quarterly at 10:00 a.m. with some variation, now on the second Monday of the month. 

 
To confirm PASTACC meeting dates and locations, please call SBCTA: (909) 884-8276 

Meeting dates will be noticed to those registered for PASTACC mailings. 
 

To register for PASTACC mailings, please contact: 
Dennis Brooks: Dbrooks@AmmaTransitPlanning.com 

 

 
 

 

We are happy to make reasonable accommodations for participants 
attending PASTACC meetings in need of such.   

 
Please advise us of special needs no less than 72 hours prior to the meeting  

so that the appropriate accommodations can be arranged.   
Contact AMMA Transit Planning at Mail@AmmaTransitPlanning.com 

mailto:Dbrooks@AmmaTransitPlanning.com
mailto:Mail@AmmaTransitPlanning.com


 

 

Meeting Procedures and Rules of Conduct 
 

Meeting Procedures - The Ralph M. Brown Act is the state law which guarantees the public’s 
right to attend and participate in meetings of local legislative bodies.  These rules have been 
adopted by the Board of Directors in accordance with the Brown Act, Government Code Sec. 
54950 et seq., and shall apply at all meetings of the Board of Directors and Policy Committees. 
Accessibility & Language Assistance - The meeting facility is accessible to persons with 
disabilities. A designated area is reserved with a microphone that is ADA accessible for public 
speaking. A designated section is available for wheelchairs in the west side of the boardroom 
gallery. If assistive listening devices, other auxiliary aids or language assistance services are 
needed in order to participate in the public meeting, requests should be made through the Clerk 
of the Board at least three (3) business days prior to the Board meeting.  The Clerk can be 
reached by phone at (909) 884-8276 or via email at clerkoftheboard@gosbcta.com and the office 
is located at 1170 W. 3rd Street, 2nd Floor, San Bernardino, CA.  
Service animals are permitted on SBCTA’s premises.  The ADA defines service animals as dogs 
or miniature horses that are individually trained to do work or perform tasks for people with 
disabilities.  Under the ADA, service animals must be harnessed, leashed, or tethered, unless 
these devices interfere with the service animal’s work, or the individual’s disability prevents 
using these devices. In that case, the individual must maintain control of the animal through 
voice, signal, or other effective controls. 
Members of the Board of Directors and any Policy Committee with a disability may participate 
in any meetings of their respective legislative bodies by remote participation as a reasonable 
accommodation in accordance with Government Code Sec. 54953(c). 
Accesibilidad y asistencia en otros idiomas - Las personas con discapacidad pueden acceder a 
la sala de reuniones. Se reserva una zona designada con un micrófono accesible que cumple con 
los requisitos de la ADA para hablar en público. Una sección designada está disponible para 
sillas de ruedas en el lado oeste de la galería de la sala de reuniones. Si se necesitan dispositivos 
de ayuda auditiva, otras ayudas auxiliares o servicios de asistencia en otros idiomas para 
participar en la reunión pública, las solicitudes deben presentarse al Secretario de la Junta al 
menos tres (3) días hábiles antes de la fecha de la reunión de la Junta.  Puede comunicarse con el 
Secretario llamando al (909) 884-8276 o enviando un correo electrónico a 
clerkoftheboard@gosbcta.com. La oficina se encuentra en 1170 W. 3rd Street, 2nd Floor, 
San Bernardino, CA. 
Los animales de servicio están permitidos en las instalaciones de SBCTA.  La ADA define a los 
animales de servicio como perros o caballos miniatura que son entrenados individualmente para 
hacer trabajo o realizar tareas para personas con discapacidades.  Según la ADA, los animales de 
servicio deben tener un arnés o ser atados, a menos que estos dispositivos interfieran con el 
trabajo del animal de servicio, o que la discapacidad de la persona impida el uso de estos 
dispositivos. En ese caso, la persona debe mantener el control del animal a través de su voz, 
señales u otros controles efectivos. 
Los miembros de la Junta Directiva y de cualquier Comité de Políticas que tengan una 
discapacidad podrán participar en cualquier reunion de sus respectivos órganos legislativos 
mediante participación remota como una adaptación razonable de conformidad con el artículo 
54953(c) del Código de Gobierno. 
Agendas – All agendas are posted at www.gosbcta.com/board/meetings-agendas/ at least 72 
hours in advance of the meeting. Staff reports related to agenda items may be reviewed online at 
that web address. Agendas are also posted at 1170 W. 3rd Street, 1st Floor, San Bernardino at 
least 72 hours in advance of the meeting.  

mailto:clerkoftheboard@gosbcta.com
http://www.gosbcta.com/board/meetings-agendas/


Revised 12/3/2025 
 

Agenda Actions – Items listed on both the “Consent Calendar” and “Discussion” contain 
recommended actions.  The Board of Directors will generally consider items in the order listed 
on the agenda.  However, items may be considered in any order.  New agenda items can be 
added and action taken as provided in the Ralph M. Brown Act Government Code Sec. 
54954.2(b). 
Closed Session Agenda Items – Consideration of closed session items excludes members of the 
public.  These items include issues related to personnel, pending litigation, labor negotiations and 
real estate negotiations.  Prior to each closed session, the President of the Board or Committee 
Chair (“President”) will announce the subject matter of the closed session.  If reportable action is 
taken in closed session, the President shall report the action to the public at the conclusion of the 
closed session. 
Public Testimony on an Item – Members of the public are afforded an opportunity to speak on 
any listed item. Individuals in attendance at SBCTA who desire to speak on an item may 
complete and turn in a "Request to Speak" form, specifying each item an individual wishes to 
speak on.  Individuals may also indicate their desire to speak on an agenda item when the 
President asks for public comment.  When recognized by the President, speakers should be 
prepared to step forward and announce their name for the record.  In the interest of facilitating 
the business of the Board, speakers are limited to three (3) minutes on each item.  Additionally, a 
twelve (12) minute limitation is established for the total amount of time any one individual may 
address the Board at any one meeting.  The President or a majority of the Board may establish a 
different time limit as appropriate, and parties to agenda items shall not be subject to the time 
limitations.  Any individual who wishes to share written information with the Board may provide 
35 copies to the Clerk of the Board for distribution. If providing written information for 
distribution to the Board, such information must be emailed to the Clerk of the Board, at 
clerkoftheboard@gosbcta.com, no later than 2:00 pm the day before the meeting in order to 
allow sufficient time to distribute the information. Written information received after the 
2:00 pm deadline will not be distributed. Information provided as public testimony is not read 
into the record by the Clerk.  Consent Calendar items can be pulled at Board member request and 
will be brought up individually at the specified time in the agenda. Any consent item that is 
pulled for discussion shall be treated as a discussion item, allowing further public comment from 
any members of the public who haven’t already commented on the item during the meeting. 
Public Comment –An opportunity is also provided for members of the public to speak on any 
subject within the Board’s jurisdiction.  Matters raised under “Public Comment” will not be 
acted upon at that meeting. See “Public Testimony on an Item” and “Agenda Actions”, above. 
Disruptive or Prohibited Conduct – If any meeting of the Board is willfully disrupted by a 
person or by a group of persons so as to render the orderly conduct of the meeting impossible, 
the President may recess the meeting or order the person, group or groups of person willfully 
disrupting the meeting to leave the meeting or to be removed from the meeting.  Disruptive or 
prohibited conduct includes without limitation addressing the Board without first being 
recognized, not addressing the subject before the Board, repetitiously addressing the same 
subject, failing to relinquish the podium when requested to do so, bringing into the meeting any 
type of object that could be used as a weapon, including without limitation sticks affixed to 
signs, or otherwise preventing the Board from conducting its meeting in an orderly manner.   
Your cooperation is appreciated! 
 
 

mailto:clerkoftheboard@gosbcta.com


 

  

Public and Specialized Transportation and Coordination Council (PASTACC) 
Meeting Minutes, March 9, 2026 at the San Bernardino SBCTA Board Room  

 
Attendees: 
 
Voting Member Participants 
Anthesis: Shawn Prokopec. Brittney Dockstader 
Basin Transit: Cheri Holsclaw 
Department of Aging and Adult Services (DAAS): Danielle De Los Santos 
Foothill AIDS Project: DeAngelo Stowers 
Mountain Transit: Noemi Anaya 
Reach Out Morongo Basin: Robin Schlosser  
Omnitrans: Ben Nolan 
Victor Valley Transit Authority (VVTA): Marie Downing 
 
Other Participants 
Inland Caregiver Resource Center: Jaritza Mendoza 
VIP, Inc.: Leveanna Thomas, Shirley Yamano 
 
Staff Support 
AMMA Transit Planning: Dennis Brooks, Nikita Bitra, Andrea Breault (remote) 
SBCTA – Nancy Strickert, Mairany Anaya, Nicole Soto, Jennifer Joo, Victor Lopez 
 
Not Present 
City of Needles  
San Bernardino Department of Public Works 
Loma Linda University Health 
 
 I. PASTACC CALL TO ORDER 
 
The meeting was called to order at 10:04 a.m. by Vice Chair Robin Schlosser, Chair Sandy Benson 
is not present. 
 
No public comment. 
 
II. APPROVAL OF PASTACC MINUTES December 8, 2025 
 

• Motion to approve: Mary Downing, VVTA 
• Second: Ben Nolan, Omnitrans 
• Approved unanimously 

 
Robin mentions that membership matters are Item #3 and will receive an update from Nancy 
Strickert. 
 
III. MEMBERSHIP MATTERS  
 
Nancy Strickert, SBCTA – The At-Large memberships for Foothill Aids and Anthesis are expiring 
in September, so if they are still interested, they can inform Nancy Strickert by email or phone.  
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IV. REVIEW OF PASTACC GOALS 
 
Dennis Brooks, AMMA – PASTACC has convenes an Ad-Hoc committee to review the 
PASTACC bylaws. The committee reviewed the bylaws and submitted suggestions for 
improvement. The bylaws include the overarching goals of PASTACC, presented at the meeting for 
the full membership to provide comments for revisions. The PASTACC goals are:  
 

• Goal 1 – To provide efficient, responsive, coordinated, affordable transportation services to 
older persons, persons with disabilities and person with limited needs by developing, 
increasing, expanding, improving, or enhancing transportation services for these people. 

 
• Goal 2 –To provide transportation services fairly to persons in rural, as well as urban areas 

to clients and social service agencies and to persons who are not represented by an agency, 
but who are in need of transportation services. 

 
• Goal 3 - To assist government, non-government, and non-profit social service agencies and 

organizations in providing transportation services for their clients by supplementing 
currently available transportation-related funds. 

 
• Goal 4- To develop educational and marketing program assistance targeted to social service 

agencies, transportation providers, and consumers that will lead to effective use of services. 
 
Nancy Strickert suggested to revise Goal to “persons in rural and urban areas” for clarity. No 
further comments were received. The revised PASTACC bylaws will be presented to PASTACC at 
a later date.  
 
V. SAN BERNARDINO ADA SELF-EVALUATION AND TRANSITION PLAN 
 
Andrea Breault, AMMA - provided an overview of the ADA planning process undertaken by 
SBCTA. Andrea explained why the Plan is required and noted that SBCTA’s programs, policies 
and the Santa Fe Depot must be ADA compliant. Development of the ADA Plan included focused 
stakeholder engagement where human services agencies representing persons with disabilities were 
asked to evaluate the SBCTA website and attend a public meeting at SBCTA to provide feedback. 
That feedback will be incorporated into the draft plan, then presented to the public for comment.  
 
 
VI. SAN BERNARDINO COORDINATION PLAN UPDATE 
 
Dennis Brooks, AMMA - presented an update on the status and recent activities for the Public 
Transit-Human Services Coordinated Transportation Plan. Dennis reviewed the required 
components of the Plan and presented the goals and strategies that were developed to meet the 
mobility needs of target populations. Information was provided on the details of the upcoming 
Strategy Prioritization Workshop and how the group can participate.  
 
Nancy Strickert had a comment on Goal 2. Nancy suggested that rail cars should be mentioned in 
terms of capital funding. 
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VII. FTA SECTION 5310 GRANT PROGRAM 
 
Dennis Brooks, AMMA – provided and update on the Victor Valley 5310 and Caltrans 5310 
processes. Caltrans administers 5310 funds for rural and small urban areas across the state and fore 
the Riverside-San Bernardino Large UZA. A coordinated call-for-projects and grant administration 
between SBCTA and VVTA is being implemented for the Victorville-Hesperia Large UZA, that 
was released in January.  
 
Updates from most recent Caltrans 5310 awards included successful applications by Reach Out 
Morongo Basin and Basin Transit for rural applicants as well as for Omnitrans, Lutheran Social 
Services and OPARC for the Large Urban process. In total, almost $2.8 million in funding was 
awarded to San Bernardino Count applicants. 
 
For the Victor Valley, applications were due on March 4, 2026. Applications were received from 
VIP Solutions, VVTA, Foothill Aids and the Victor Valley Community Services Council. Projects 
are expected to begin service on July 1, 2026. 
 
VIII. SBCTA TRANSIT EDUCATION INTITAIVES 
 
Mairany Anaya, SBCTA – provided an update on the upcoming Senior Transit Webinar that will be 
hosted on March 18, 2026, in collaboration with SBCTA, Omnitrans and the Inland Caregiver 
Resource Center. webinar designed especially for seniors and those who care about them. The 
webinar will explore how to plan trips, what transit resources are available across San Bernardino 
County, and answer questions about riding the bus.  
 
Comments were received to correct the day of the week (Wednesday) on the webinar flyer.  
 
IX. MULTI-MODAL UPDATE 
 
Nicole Soto, SBCTA – Announced that transit is free on Earth Day (April 22nd). Graphics and 
flyers will be used as promotions through SBCTA and the transit operators. Another free fare day 
will occur on June 18th for Dump the Pump Day in the mountain and desert areas. Nicole reminded 
the group that fares are still free for students, and on the Arrow trains for certain colleges.  
 
X. ANNOUNCEMENTS AND MEMBER REPORTS ON ITEMS OF INTEREST 
 
Dennis Brooks, AMMA - Introduced Nikita Bitra to PASTACC as new addition to the AMMA 
team.  
 
Robin Schlosser, Reach Out Morongo Basin - Stated that 15,000 trips were delivered by her 
transportation program through 5310 funding; the highest ridership since Reach Out started 
transportation in 2007. She also thanked SBCTA for providing free fares to the flying doctors that 
provide free healthcare to the unhoused.  
 
 
 
 
 
 
 
 



 7 
XI. PUBLIC COMMENT 
 
No public comments were received. 
 
Robin Schlosser announced the schedule of upcoming free fare days: 

• Throughout San Bernardino County:  
o Earth Day – April 22 
o Clean Air Day – October 7 

• In the San Bernardino Mountains and Desert communities:  
o Earth Day – April 22 
o Dump the Pump Day – June 18  
o Rural Transit Day – July 16  
o Car-Free Day – September 22  
o Clean Air Day – October 7 
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On-Demand Operations

Presented by Jared Moore, Director West
Jared.moore@rideco.com
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Together with RideCo, 
transit agencies are 
transforming mobility for 
today and tomorrow.

Powers the largest on-demand services for paratransit

80+ deployments across North America

Delivers the industry's best customer success 
resulting in a 73 Net Promoter S core, 1 0% 
above the SaaS-industry average 
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The picture can't be displayed.

RideCo’s proven track record of reliability 
and innovation has made us a trusted 
partner for California agencies.

1 City of Gardena

7

Ventura County4

Riverside Transit Agency

Los Angeles Clippers

City of West Hollywood

6

City of Morgan Hill

2 City of Inglewood

3

8

15 Victor Valley Transit Authority

Humboldt Transit Authority

Yolo County Transportation District

City of Milpitas

Sunline Transit Agency

San Bernardino County (OmniTrans)

13

11

16

17

San Mateo County Transit District12

9

City of San Gabriel

10

San Francisco MTA14
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Enhancing the
Passenger  Experience
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Booking Options and Self Service

Smartphone App & Web Booking Portal Call-In/Group Reservations

Subscription 
bookings

Book multiple trips simultaneouslyUsers can book same day, or 
pre-schedule up to a month in 
advance

R I D E R  E X P E R I E N C E

Communication

R I D E R  E X P E R I E N C E

SMS Rider Alerts

Automated Phone Call Outs (IVR)

Passenger App

Call Center

• Sent to users even if they did not use the app to book

• Option to confirm/cancel

• Driver vehicle location
• Real-time ETA
• User-friendly messaging

• Dispatchers/reservationists have
full access to all rides and itineraries



4

• Both the mobile application and web application
are WCAG compliant

• Accessibility testing is incorporated
into our quality assurance process

• Accessibility questions and concerns can be
raised to RideCo at accessibility@rideco.com

Accessibility

R I D E R  E X P E R I E N C E

• Forms are built for input by an eligibility team
or directly by the users themselves

• Validation rules ensure completeness before 
submission and eliminate back and forth

• Applications can be saved mid-way for more 
usability on long forms

• Eligibility forms are HIPAA compliant and usable
by screen readers for users with low or no vision

Digitizing Eligibility Management

E L I G I B I L I T Y M A N A G E M E N T

RideCo’s Profile Manager
The picture can't be displayed.
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• Vehicle capabilities are pre-set in the platform

• Always sends drivers/vehicles with the correct
capabilities and equipment

• For adaptable vehicles (e.g. fold down seats)
both types of configurations are considered

Reservationists: Vehicle Optimization
P A R A T R A N S I T

Configuration 
Optimizer

Reservationists: Service Levels and Wait 
Time

• Seat type
• Known passenger lists
• Origins, destinations, or zones
• Time of day/day of week

Service is tailored to 
the passenger type

This can be based on:
Conventional Passenger Paratransit Passenger

Stop-to-stop service

2-min. wait

45-min. max on-board time

Door-to-door service

5-min. wait

40-min. max on-board time

The picture can't be displayed.

P A R A T R A N S I T

The picture can't be displayed.
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• Continually optimize itineraries

• Automatically and autonomously adjusted

• Reallocating resources after no-shows
and cancellations

• No “domino effect”

Dispatchers: Continuous Optimization

P A R A T R A N S I T

Data Insights

P A R A TR A N S IT

• Robust visual dashboards across several
areas of your organization

• Charts, metrics and graphs customized by
user for the view most relevant to them

• Aggregate or slice data by time segments
and date ranges
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RideCo Dedicated Project Team

P A R A TR A N S IT

Experienced 
Project
Managers
Receive guidance, assistance,
and recommendations from your 
dedicated project manager.

Performance
Management Plan

Every RideCo deployment is 
supported with a jointly created 
performance management plan.

• Objectives for the service

• Key metrics and milestones 
(at launch, monthly, half-way-
point, and at end of pilot)

• Quarterly business reviews

M o b i l e  A p p  S c r e e n s
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R e s e r va t i o n  S c r e e n s

R e s e r va t i o n  S c r e e n s



1

SBCTA Management Services
ADA Planning Effort 

Update

PASTACC 
June 8, 2026

ADA Plan Timeline Refresher

April 2025 CASp Study (Certified Access Specialist Professional)

Examined Santa Fe Depot for accessibility

June 2024 Self Evaluation

Examined internal policy and programs for accessibility

April 2025 Start of Study

Gathered materials, regulations, drafted recommendations

1

2
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ADA Plan Timeline Refresher

December 2025 PASTACC Meeting

Introduced PASTACC to planning process

March 2026 PASTACC Meeting

Provided real-world stakeholder feedback

June 2026 PASTACC Meeting

Allowing members to review draft plan. Required to allow public to review draft plan for 30 days

What We Are Asking Of You

Review draft plan. Link to be provided to you after the meeting.

Provide comments to andrea@ammatransitplanning.com

Send to stakeholders within your agency to review plan as well.

Public comments can be submitted through July 10, 2026.

3

4
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What’s Next? 

SBCTA will review comments.

SBCTA will provide Draft Plan to Board to adopt.

SBCTA will continue to fix accessibility-related infrastructure at the Santa Fe 

Depot and educate its staff on accessibility policy.

SBCTA to provide update to PASTACC on on-going ADA efforts annually.

5
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Coordinated Plan Update
Prioritization Workshop Overview

June 8, 2026

Since we last talked…

• Held Prioritization Workshop on March 10, 2026

• Workshop provided feedback on how

goals/strategies should be prioritized

• Stakeholders prioritized goals/strategies via a

Zoom Poll or survey

1

2
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Zoom Poll Results

• Workshop Presentation of

Goals and Strategies

• 7 Participants

• Input received via Zoom Poll

• High, Medium, and Low

Zoom Poll Highlights

Goal 1: Support/Grow Essential Alternative Options 

Highest Priority: Continue to invest in low-cost alternatives and travel training

Goal 2: Support human service transportation through funding 

Highest Priority: Increase driver pay

Goal 3: Fund investments in infrastructure

Highest Priority: On-going maintenance

Goal 4: Enhance growth

Highest Priority: Improving access to healthcare

Goal 5: Create transit info tools

Highest Priority: Strengthen coordination and access to information

3

4
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Survey Results

• Online Survey

• 11 respondents

• Those that didn’t attend the

workshop

• High, Medium, and Low

Survey Results Highlights

Goal 1: Support/Grow Essential Alternative Options 

Highest Priority: Continue to invest in low-cost alternatives

Goal 2: Support human service transportation through funding 

Highest Priority: Most strategies were considered high priority, such as increasing operational funding and 

increase pay for drivers

Goal 3: Fund investments in infrastructure

Highest Priority: Accessibility enhancements such as seating and lighting at stops 

Goal 4: Enhance growth

Increase fixed route frequency – highest priority

Goal 5: Create transit info tools

Highest Priority: Providing direct access between providers and riders

5

6
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Next Steps

 Analyze results, rank strategies in the Draft Plan

 Allow public to comment for 30 days

 SBCTA to approve Coordinated Plan in Summer 2026

7
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Measure I Education
E-Communications
Toolkit

SAN BERNARDINO COUNTY
TRANSPORTATION AUTHORITY

• Measure I Funded Logo, Slogan
• QR Code: Direct community members to

SBCTA’s Measure I webpage to learn more
• Key Messages
• Social media content (Facebook, Instagram, X)
• Newsletter, blog, e-blast, website, Nextdoor

copy
• Speakers Bureau
• Videos: Short and long form videos

E-Communications

Toolkit Includes Items for:

SAN BERNARDINO COUNTY
TRANSPORTATION AUTHORITY
SAN BERNARDINO COUNTY
TRANSPORTATION AUTHORITY

1

2
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SAN BERNARDINO COUNTY
TRANSPORTATION AUTHORITY

SAN BERNARDINO COUNTY
TRANSPORTATION AUTHORITY

3

4
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SAN BERNARDINO COUNTY
TRANSPORTATION AUTHORITY

SAN BERNARDINO COUNTY
TRANSPORTATION AUTHORITY

5
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SAN BERNARDINO COUNTY
TRANSPORTATION AUTHORITY

SAN BERNARDINO COUNTY
TRANSPORTATION AUTHORITY

7
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SAN BERNARDINO COUNTY
TRANSPORTATION AUTHORITY

SAN BERNARDINO COUNTY
TRANSPORTATION AUTHORITY

9
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Questions?
Erika Ortiz, Management Analyst II 

Legislative & Public Affairs

eortiz@gosbcta.com

SAN BERNARDINO COUNTY
TRANSPORTATION AUTHORITY

11



Public Transit Services for Seniors  
and Persons with Disabilities in San Bernardino County

Your Guide to Getting Around San Bernardino County
There are many transportation services that you can use to travel throughout San Bernardino County and throughout the region.

Fixed-route buses and trains offer special low fares for seniors.

Paratransit and Dial-a-Ride services provide curb-to-curb transportation for seniors and people with 
mobility limitations in every community.

Other services are specially tailored to particular needs, such as long distance medical trips.

This guide provides an overview of the services available and how to learn more about the ones that are 
right for you.

gosbcta.com/transit

Using Public Transit in the San Bernardino Region
Metrolink, Arrow, Omnitrans, Victor Valley Transit, Mountain Transit, Basin Transit, 
Riverside Transit Agency, SunLine and Beaumont Transit all provide public transit service 
within San Bernardino County. Whether you need to travel to the grocery store down 
the street, the doctor’s offi ce in a neighboring community, or to a neighboring county, 
public transit can get you there. But how do you fi gure out what bus or train to ride, 
where to catch it and how much it will cost? Don’t worry!  

Google Maps has up-to-date routes and schedules for all the transit systems shown on 
the map above. It can plan your trip, even when transferring between transit providers. 
Planning a transit trip is as easy as getting driving directions on your phone. 
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sunline.org

760-343-3451

 

Regional Public Transit Network

Scan QR code to 
see a more detailed 

regional map:

Discounted Fares for Seniors and Persons with 
Disabilities Make Using Public Transit Affordable
Below are discounted fares offered by San Bernardino County transit 
providers. For information about fare discounts on other transit 
agencies in the region, call or visit their websites shown on the map.

This map shows the buses and train lines that 
converge at the San Bernardino Transit Center.  
In addition to the regional routes shown on the 
map, there are local transit routes in communities 
throughout San Bernardino County. Metrolink/Arrow

Eligibility: Seniors 65+ with 
proof of age. Persons with 
Disabilities with appropriate ID. 
Visit metrolinktrains.com for 
full details.
•  50% off one-way and round-

trip tickets
•  50% off 5-day Flex Pass and 

10-day Flex Pass
•  25% off Monthly and 7-day 

Passes

Omnitrans 
Eligibility: Seniors 62+ with 
proof of age. Veterans with ID. 
Persons with Disabilities with 
Omnitrans Disability or ADA ID 
card. Visit omnitrans.org for full 
details.
•  Single Ride $.90
• 1-Day Pass $2.75
•  Discounts of 50% or more on 

other fare media

Needles Area Transit
Eligibility: Seniors 60+ with 
proof of age. Persons with 
Disabilities (requires doctor 
certifi cation). 
Visit needlestransit.com/fares 
for full details.
• At bus stop $1.25
• Deviation Pickup $1.90

VVTA
Eligibility: Seniors 60+ with 
photo ID. Veterans with photo 
ID. Persons with Disabilities 
with VVTA ID. 
Visit vvta.org/fares for full 
details.
•  Local Trip $.75
• County Trip $1.25
•  50% discount on Day and 

31-day Passes

Mountain Transit
Eligibility: Seniors 60+ with 
photo ID. Veterans with photo 
ID. Persons with Disabilities 
with Mountain Transit ADA 
Card. Visit mountaintransit.org 
for full details.
•  50% discount on Off-the-

Mountain Fares
•  Local routes are free

Basin Transit
Eligibility: Seniors 60+ with 
proof of age. Persons with 
Disabilities with Basin Transit 
ADA card. Visit basin-transit.
com/fares for full details.
• Intercity Routes $1.25
• Neighborhood Shuttles $1.00
• Route 12 $4.50
• Route 15 $14.50

gosbcta.com/transit
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Scan QR code 
for more information:

Victor Valley Transit
vvta.org    760-948-4021    Senior = 60+

Omnitrans
omnitrans.org    909-379-7341    Senior = 62+

Victor Valley and Barstow

Direct Access: ADA Paratransit Service for Victor 
Valley communities served by VVTA. Fare is $2.50 
to $6.00 based on zones traveled. 
vvta.org/fl ex/ada-direct-access

TRIP Volunteer Driver Mileage Reimbursement 
Program: For individuals unable to use public 
transit or drive for some or all trips. Eligibility 
determination required. vvta.org/fl ex/trip 

MicroLink: A general public on-demand service in 
Hesperia, Apple Valley and Victorville West. You 
request rides using a smartphone app or 
computer. Only $2.00 per ride. 
vvta.org/microlink. 

San Bernardino Valley

OmniAccess: ADA Paratransit Service for all communities served by Omnitrans. Fare is $3.75 to $6.75 
based on zones traveled. omnitrans.org/services/access-ada

RIDE Program: Monthly subsidy for seniors (62+) and Persons with Disabilities to use Uber or traditional 
taxi services at half price. Application required. omnitrans.org/services/ms 

Volunteer Driver Mileage Reimbursement Program: For individuals with disabilities unable to use transit 
for some or all trips. omnitrans.org/services/ms

Mountain Transit
mountaintransit.org    909-878-5200    Senior = 60+

Crestline, RIM Area and Big Bear

Dial-a-Ride: Fare-free, curb-to-curb Paratransit Service for persons 
with disabilities with a Mountain Transit issued ID. Premium Service is 
offered for seniors (60+) and Veterans who have a Mountain Transit 
issued Premium Service ID. Fare is $5 for pick-up and $2.50/zone if 
traveling to different zones. mountaintransit.org/paratransit-service 
or mountaintransit.org/premium-service

TRIP Volunteer Driver Mileage Reimbursement Program: For 
eligible individuals who are unable to drive or use public 
transportation. mountaintransit.org/accessibility

Operates Tuesday and Thursday. 
Advanced reservation and payment 
required. 
needlestransit.com/shopper-shuttle

TRIP Volunteer Driver Mileage Reimbursement Program: 
For individuals unable to use public transit or drive for some 
or all trips. Eligibility determination required. Administered 
by VVTA. vvta.org/fl ex/trip

Cactus Commuter: Eligible low-income Needles residents 
who need to attend medical or court-mandated appointments 
in the Victor Valley area may apply for the Cactus Commuter 
mileage reimbursement program. 
Email ncc@vvta.org or call 760-995-3561 for more information.

More Transportation Services for all Seniors and People with Disabilities

Volunteer Driver Mileage 
Reimbursement Programs 
These programs provide mileage 
reimbursement for individuals with 
disabilities who cannot use public 
transportation and rely on others to drive them for 
transportation. Participants choose their own 
driver, usually a family member, friend, neighbor, 
or caretaker. The reimbursement offsets the cost 
associated with providing transportation and can 
be used for trips to medical appointments, 
personal errands, visiting family and friends, or 
getting to work. An application is required, 
eligibility is determined and a monthly “budget” 
of miles is established.

General Public Demand-Response 
A few systems offer demand-
response services that are 
available to the general public, 
but are ideal for seniors, often at 
discounted prices. 

Taxi/Uber Subsidy
Under this type of program seniors 
and Persons with Disabilities 
receive a subsidy, often in the form 
of vouchers, to use taxis or Uber at 
a steeply discounted price. An application 
is required and there is a monthly limit.

Types of Transit Service
In addition to regular bus service, there are several types of “curb-to-curb” transit services available to seniors and Persons with Disabilities. 
This map shows all of them. Here are some things you should know about each type of service.

ADA Paratransit Service
This service is available to individuals who because of a 
disability are unable to use fi xed-route bus service. It 
generally serves an area within ¾ mile of a bus stop and 
requires a prior day reservation. Each transit agency has 
its own eligibility process which you must complete before using this 
service. Please contact the transit agency for your area of residence.

Senior/Disabled Dial-a-Ride 
Dial-a-Ride services are similar to ADA Paratransit 
Service, but with less strict eligibility criteria. They are 
available to all seniors and persons with qualifi ed 
disabilities. They generally recommend a prior day 
reservation but may provide same day trips on an as-available basis.
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Victor Valley Transit
vvta.org    760-948-4021    Senior = 60+

Victor Valley and Barstow

Direct Access: ADA Paratransit Service for Victor 
Valley communities served by VVTA. Fare is $2.50 
to $6.00 based on zones traveled. 
vvta.org/fl ex/ada-direct-access

TRIP Volunteer Driver Mileage Reimbursement 
Program: For individuals unable to use public 
transit or drive for some or all trips. Eligibility 
d t i ti i d t /fl /t i

Monrongo Basin

Ready Ride: Origin to destination, Dial-a-Ride service for seniors (60+) 
and Persons with Disabilities with a Basin Transit ID. It is also available 
to others at a higher price. basin-transit.com/ready-ride

Senior Center Lunch Transportation: Specialized service 
for seniors who wish to attend the Yucca Valley Senior 
Center lunch program. 760.366.2395. 

TREP Volunteer Driver Program: For eligible individuals 
who are unable to drive or use public transportation. 
basin-transit.com/trep

City of Needles

Dial-a-Ride: Curb-to-curb service for 
seniors (55+) and Persons with 
Disabilities within the City of Needles. 
Fare is $1.25. Participants must register 
with the Needles Senior Center. 
needlestransit.com/dial-a-ride

Ft. Mohave/Bullhead Shuttle: General 
public on-demand service between 
Needles and Ft. Mohave/Bullhead City 
for shopping, medical and other trips. 
Operates Tuesday and Thursday. 
Advanced reservation and payment 
required. 
needlestransit.com/shopper-shuttle

TRIP Volunteer Driver Mileage Reimbursement Program: 
For individuals unable to use public transit or drive for some 
or all trips. Eligibility determination required. Administered 
by VVTA. vvta.org/fl ex/trip

Cactus Commuter: Eligible low-income Needles residents 
who need to attend medical or court-mandated appointments 
in the Victor Valley area may apply for the Cactus Commuter 
mileage reimbursement program. 
Email ncc@vvta.org or call 760-995-3561 for more information.

Basin Transit
basin-transit.com    760-366-2395    Senior = 60+

Needles Transit Services
needlestransit.com    760-326-4789    Senior = 55+

Scan QR code 
for more information:



Google Maps makes planning your trip easy!
You can use your smartphone or computer to get transit directions using Google Maps. 

There are several ways you 
can refi ne your trip plan:

•  You can adjust the time and day you want to travel to show what 
time you want to leave or when you want to arrive.

•  You can click on options  to specify fewer transfers or less 
walking.

•  You can reverse directions  to see your route back home.

How to plan a trip:

1.  Open Google Maps  and enter your 
destination in the search bar. 

2.  Touch the Directions icon 

3.  Enter your start point, if it’s different than your 
current location. 

4.  Click on the Public Transit icon  (to the right of 
the Drive icon). 

5.  If there is more than one way to go, Google 
Maps will give you a list of choices. Click on a 
trip plan to see the detailed instructions, 
including walking to and from the bus stop and 
transferring buses or systems if necessary.
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Servicios de transporte público para personas mayores  
y personas con discapacidades en el condado de San Bernardino

Su guía para desplazarse por el condado de San Bernardino
Hay muchos servicios de transporte que puede utilizar para viajar por todo el condado de San Bernardino y en toda la región.

Los autobuses y trenes de ruta fija ofrecen tarifas especiales bajas para personas mayores.

Los servicios de Paratránsito y Dial-a-Ride proporcionan transporte de acera a acera para adultos mayores 
y personas con limitaciones de movilidad en todas las comunidades.

Otros servicios se adaptan especialmente a las necesidades particulares, como los viajes médicos de larga 
distancia.

Esta guía proporciona una descripción general de los servicios disponibles y cómo obtener más 
información sobre los transportes adecuados para usted.

gosbcta.com/transit

Uso del transporte público en la región de 
San Bernardino
Metrolink, Arrow, Omnitrans, Victor Valley Transit, Mountain Transit, Basin Transit, Riverside 
Transit Agency, SunLine y Beaumont Transit brindan servicio de transporte público dentro del 
condado de San Bernardino. Ya sea que necesite viajar a la tienda de comestibles al fi nal de la 
calle, al consultorio del médico en una comunidad vecina o a un condado vecino, el transporte 
público puede llevarlo. Pero, ¿cómo se averigua en qué autobús o tren viajar, dónde tomarlo y 
cuánto costará? No se preocupe.  

Google Maps tiene rutas y horarios actualizados para todos los sistemas de tránsito que se 
muestran en el mapa de arriba. Puede planear su viaje, incluso si debe hacer trasbordo entre 
proveedores de transporte público. Planifi car un viaje en transporte público es tan fácil como 
buscar indicaciones para conducir en su teléfono. 
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Riverside Transit Agency
riversidetransit.com
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Metrolink
metrolinktrains.com
800-371-5465

Metrolink
metrolinktrains.com

800-371-5465

Victor Valley Transit
vvta.org
760-948-4021

Mountain Transit
mountaintransit.org
909-878-5200

SunLine Transit Agency
sunline.org

760-343-3451

 

Red regional de transporte público

Escanea el código QR 
para ver un mapa 

regional más detallado:

Las tarifas con descuento para personas mayores y 
personas con discapacidades hacen que el uso del 
transporte público sea asequible
A continuación se muestran las tarifas con descuento que ofrecen los 
proveedores de transporte del condado de San Bernardino. Para 
obtener información sobre los descuentos de tarifas en otras agencias 
de transporte de la región, puede llamar o visitar los sitios web que se 
muestran en el mapa.

Este mapa muestra los autobuses y las líneas de tren 
que convergen en el Centro de Tránsito de San 
Bernardino.  Además de las rutas regionales que se 
muestran en el mapa, hay rutas de tránsito locales en 
las comunidades de todo el condado de San 
Bernardino. 

Metrolink/Arrow
Elegibilidad: Mayores de 65 años, 
con comprobante de edad. 
Personas con discapacidades, con 
identifi cación apropiada. Para 
conocer todos los detalles, visite 
metrolinktrains.com.
•  50% de descuento en billetes de 

ida y de ida y vuelta
•  50% de descuento en el Flex Pass 

de 5 días y el Flex Pass de 10 días
•  25% de descuento en pases 

mensuales y de 7 días

Omnitrans 
Elegibilidad: Mayores de 62 años, 
con comprobante de edad. 
Veteranos, con identifi cación. 
Personas con discapacidades con 
tarjeta de identifi cación de 
Omnitrans Disability o ADA. Para 
conocer todos los detalles, visite 
omnitrans.org.
•  Viaje individual $0.90
• Pase de 1 día $2.75
•  Descuentos del 50% o más en 

otras tarifas

Needles Area Transit
Elegibilidad: Mayores de 60 años, 
con comprobante de edad. 
Personas con discapacidades 
(requiere certifi cación médica). 
Para conocer todos los detalles, 
visite needlestransit.com/fares.
• En la parada de autobús $1.25
• Recogida de desviación $1.90

VVTA
Elegibilidad: Mayores de 60 años, 
con identifi cación con foto. 
Veteranos, con identifi cación con 
foto. Personas con discapacidades, 
con identifi cación de VVTA. 
Para conocer todos los detalles, 
visite vvta.org/fares.
•  Viaje local $0.75
• Viaje al condado $1.25
•  50% de descuento en pases de 

día y de 31 días

Mountain Transit
Elegibilidad: Mayores de 60 años, 
con identifi cación con foto. 
Veteranos, con identifi cación con 
foto. Personas con discapacidades 
con tarjeta de Mountain Transit 
ADA. Para conocer todos los 
detalles, visite mountaintransit.org.
•  50% de descuento en tarifas fuera 

de la montaña
•  Las rutas locales son gratuitas

Basin Transit
Elegibilidad: Mayores de 60 años, 
con comprobante de edad. 
Personas con discapacidades, con 
tarjeta de Basin Transit ADA. Para 
conocer todos los detalles, visite 
basin-transit.com/fares.
• Rutas interurbanas $1.25
• Traslados del vecindario $1.00
• Ruta 12 $4.50
• Ruta 15 $14.50

gosbcta.com/transit
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Escanee el código QR 
para obtener más información:

Victor Valley Transit
vvta.org 760-948-4021    Mayores = +60

Omnitrans
omnitrans.org    909-379-7341    Mayores = 62+

Victor Valley y Barstow
Acceso directo: Servicio de paratránsito de ADA 
para las comunidades de Victor Valley atendidas por 
VVTA. La tarifa es de $2.50 a $6.00 según las zonas 
recorridas. 
vvta.org/fl ex/ada-direct-access

Programa de reembolso de gastos de transporte 
para conductores voluntarios de TRIP: Para 
personas que no pueden usar el transporte público 
o conducir para algunos o todos los viajes. 
Determinación de elegibilidad requerida. vvta.org/
fl ex/trip 

MicroLink: Un servicio bajo demanda para el 
público en general en Hesperia, Apple Valley y 
Victorville West. Solicite viajes con la app de un 
teléfono inteligente o una computadora. Solo $2.00 
por viaje. 
vvta.org/microlink. 

Valle de San Bernardino
OmniAccess: Servicio de paratránsito de ADA para todas las comunidades atendidas por Omnitrans. La tarifa 
es de $3.75 a $6.75 según las zonas recorridas. omnitrans.org/services/access-ada

Programa RIDE: Subsidio mensual para personas mayores (62 años o más) y personas con discapacidad para 
usar Uber o servicios de taxi tradicionales a mitad de precio. Se requiere solicitud. omnitrans.org/services/ms 

Programa de reembolso de gastos de transporte para conductores voluntarios: Para personas con 
discapacidades que no pueden usar el transporte público para algunos o todos los viajes. omnitrans.org/
services/ms

Mountain Transit
mountaintransit.org 909-878-5200    Mayores = +60

Crestline, área RIM y Big Bear
Dial-a-Ride: Servicio de paratránsito gratuito de banqueta a banqueta 
para personas con discapacidades que tengan una identifi cación emitida 
por Mountain Transit. El Servicio Premium se ofrece para adultos 
mayores (60+) y veteranos que tengan una identifi cación de Servicio 
Premium emitida por Mountain Transit. La tarifa es de $5 por recogida y 
$2.50 por zona si viajas a diferentes zonas. mountaintransit.org/
paratransit-service o mountaintransit.org/premium-service 

Programa de reembolso de gastos de transporte para conductores 
voluntarios de TRIP: Para personas elegibles que no pueden conducir o 
usar el transporte público. mountaintransit.org/accessibility

necesario reservar y pagar con 
anticipación. 
needlestransit.com/shopper-shuttle

Programa de reembolso de gastos de 
transporte para conductores 
voluntarios de TRIP: Para personas que 
no pueden usar el transporte público o conducir para algunos o 
todos los viajes. Se requiere la determinación de elegibilidad. 
Administrado por VVTA - vvta.org/fl ex/trip

Cactus Commuter: Residentes de Needles de bajos ingresos que 
necesiten asistir a citas médicas o del sistema judicial en el área de 
Victor Valley pueden solicitar el programa de reembolso de millas 
Cactus Commuter. Envíe un correo electrónico a ncc@vvta.org o 
llame al 760-995-3561 para más información.

Más servicios de transporte para todas las personas mayores y las personas con discapacidades

Programas de reembolso de gastos 
de transporte para conductores 
voluntarios 
Estos programas proporcionan un 
reembolso para las personas con 
discapacidades que no pueden usar el transporte 
público y dependen de otros para trasladarse. Los 
participantes eligen su propio conductor, 
generalmente un familiar, amigo, vecino o cuidador. El 
reembolso compensa el costo asociado con la 
provisión de transporte y se puede utilizar para viajes a 
citas médicas, recados personales, visitas a familiares y 
amigos o para ir al trabajo. Se requiere una solicitud, 
se determina la elegibilidad y se establece un 
"presupuesto" mensual de millas.

Respuesta a la demanda del público en general 
Algunos sistemas ofrecen servicios de 
respuesta a la demanda que están 
disponibles para el público en general, 
pero son ideales para personas 
mayores, a menudo a precios con 
descuento. 

Subsidio para taxis/Uber
Bajo este tipo de programa, las 
personas mayores y las personas con 
discapacidades reciben un subsidio, a 
menudo en forma de cupones, para 
usar taxis o Uber a un precio con un descuento 
considerable. Se requiere una solicitud 
y hay un límite mensual.

Tipos de servicio de tránsito
Además del servicio regular de autobuses, hay varios tipos de servicios de tránsito "de acera a acera" disponibles para personas mayores y personas 
con discapacidades. Este mapa los muestra a todos. A continuación se enumeran algunas cosas que debe saber sobre cada tipo de servicio.

Servicio de paratránsito de ADA
 Este servicio está disponible para las personas que debido a 
una discapacidad no pueden utilizar el servicio de autobús de 
ruta fi ja. Por lo general, atiende un área dentro de ¾ de milla 
de una parada de autobús y requiere una reserva el día 
anterior. Cada agencia de tránsito tiene su propio proceso de elegibilidad que 
debe completar antes de usar este servicio. Comuníquese con la agencia de 
tránsito de su área de residencia.

Los servicios de Dial-a-Ride para personas mayores/
discapacitadas 
son similares al Servicio de paratránsito de ADA, pero con 
criterios de elegibilidad menos estrictos. Están disponibles 
para todos los ancianos y personas con discapacidades 
califi cadas. Por lo general, recomiendan una reserva el día anterior, pero 
pueden ofrecer excursiones para el mismo día según la disponibilidad.
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Victor Valley Transit
vvta.org 760-948-4021    Mayores = +60

Victor Valley y Barstow
Acceso directo: Servicio de paratránsito de ADA 
para las comunidades de Victor Valley atendidas por 
VVTA. La tarifa es de $2.50 a $6.00 según las zonas 
recorridas. 
vvta.org/fl ex/ada-direct-access

Programa de reembolso de gastos de transporte 
para conductores voluntarios de TRIP: Para

Monrongo Basin
Ready Ride: Origen a destino, servicio Dial-a-Ride para personas mayores 
(60 años o más) y personas con discapacidad con una identifi cación de 
Basin Transit. También está disponible para otros a un precio más alto. 
basin-transit.com/ready-ride

Transporte para almuerzos en el centro para personas 
mayores: Servicio especializado para personas mayores que 
desean asistir al programa de almuerzos de Yucca Valley 
Senior Center. 760.366.2395. 

Programa de voluntariado de conductores TREP: Para 
personas elegibles que no pueden conducir o usar el 
transporte público. basin-transit.com/trep

Ciudad de Needles
Dial-a-Ride: Servicio de acera a acera 
para personas mayores (55 años o más) y 
personas con discapacidades en la 
Ciudad de Needles. La tarifa es $1.25. 
Los participantes deben registrarse en 
Needles Senior Center. 
needlestransit.com/dial-a-ride

Ft. Mohave/Bullhead Shuttle: Servicio 
público general bajo demanda entre 
Needles y Ft. Mohave/Bullhead City para 
compras, viajes médicos y de otro tipo. 
Funciona los martes y jueves. Es 
necesario reservar y pagar con 
anticipación. 
needlestransit.com/shopper-shuttle

Programa de reembolso de gastos de 
transporte para conductores 
voluntarios de TRIP: Para personas que 
no pueden usar el transporte público o conducir para algunos o 
todos los viajes. Se requiere la determinación de elegibilidad. 
Administrado por VVTA - vvta.org/fl ex/trip

Cactus Commuter: Residentes de Needles de bajos ingresos que 
necesiten asistir a citas médicas o del sistema judicial en el área de 
Victor Valley pueden solicitar el programa de reembolso de millas 
Cactus Commuter. Envíe un correo electrónico a ncc@vvta.org o 
llame al 760-995-3561 para más información.

Basin Transit
basin-transit.com 760-366-2395    Mayores = +60

Servicios de Needles Transit
needlelestransit.com   760-326-4789   Mayores = +55

Escanee el código QR 
para obtener más información:



¡Google Maps facilita la planifi cación de su viaje!
Puede usar su teléfono inteligente o computadora para obtener indicaciones de tránsito 
usando Google Maps. 

Hay varias maneras de 
perfeccionar su plan de viaje:

•  Puede ajustar la hora y el día en que desea viajar para mostrar a qué 
hora desea salir o cuándo desea llegar.

•  Puede hacer clic en las opciones  para especifi car menos traslados o 
menos caminatas.

•  Puede invertir las direcciones  para ver su ruta de regreso a casa.

Cómo planifi car un viaje:

1.  Abra Google Maps  e introduzca su destino en la 
barra de búsqueda. 

2.  Toque el ícono de Direcciones 

3.  Ingrese su punto de partida, si es diferente a su 
ubicación actual. 

4.  Haga clic sobre el ícono de Transporte Público  (a 
la derecha del ícono de Conducir). 

5.  Si tiene más de un camino por recorrer, Google Maps 
le dará una lista de opciones. Haga clic en un plan de 
viaje para ver las instrucciones detalladas, incluyendo 
caminar hacia y desde la parada de autobús y 
trasbordar autobuses o sistemas si es necesario.
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