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Revised Support Material Agenda Item No. V

Public and Specialized Transportation Advisory and
Coordination Council Meeting

March 9, 2026
10:00 AM

Location

San Bernardino County Transportation Authority
First Floor Lobby Board Room
1170 W. 379 Street, San Bernardino, CA. 92411

V. SAN BERNARDINO ADA SELF-EVUALATION AND TRANSITION PLAN

Receive a presentation and update on the San Bernardino Americans with Disabilities Act
Self-Evaluation and Transition Plan.

Some slides were unintentionally not included with the agenda item. Attached is the
PowerPoint presentation in its entirety.



SBCTA Management Services
ADA Planning Effort
Update

PASTACC
March 9, 2026

ADA Plan Refresher

Required: federal law for agencies over 50 employees receiving

federal funding.

Purpose: ensures SBCTA’s programs, policies, and facilities (Santa

Fe Depot) are accessible, equitable, and compliant with federal

civil rights requirements under the ADA.



Stakeholder Engagement Update

AMMA asked:

* Human service agencies to evaluate SBCTA website for accessibility issues

* Human service agencies to attend a SBCTA public meeting with

accessibility in mind

Feedback

General Accessibility

. .
R e C e Ive d fe e d b a C k O n S B CTA’ S We b S Ite The SBCTA homepage is fullg accessible and mostly user friendly with the JAWS screen reader software. Web (HTML) elements are properly labeled
. throughout the home page and other pages, making it easy and straight forward to navigate/access with a screen reader. One minor exception is that t
he X Etwmer and YouTube links are not tagged as graphics/images (like Facebook, LinkedIn, and Instagram are) and these two links are not properly
labeled with alt text to clearly identify which social media platform will be launched/opened when using a screen reader to activate the links for each.

Highlights include:

Text and Readability

Users are able to increase text size through browser zoom or text-size adj and much of the page well to Text remains
%.

M M clear, well-spaced, and easy to read up to 200
L4 H 0 I | l e p a ge I S fu lly a C C es S I b le However, thg main page na¥n ation headln s and tabs collapse into a compact menu before reaching 200% zoom. On a 16-inch screen, this occurs
after moving from 1503 o 17%‘% On larger screens, including 24-inch and 32-inch monitors, the collapse begins after moving from 175% to 200%.
At 200%, users must locate and open the collapsed menu to reach essential navigation elements. This may reduce discoverability and presents a
concern for users who rely on enlarged text for accessibility.

* Web elements are properly labeled

Images and Media
On !he Measure | Fundlng webpage the |mage of the brochure i |s na! tagged asa graphic but only as a Ilnk which can make ita Imle oonfuslng fora
U e U G C

ade age 0 age above to bTo B ove Webpag
wo uf the twenty graphlcs (number " and 13) are not properly Iabelled with any alt text to descnbe what isin thei |mage fora screen reader user. T

checklist item above.

* Need to ensure X/Twitter and YouTube are tagged as graphics and labeled with
alternative text

* Page structure is consistent, but some subpages differ slightly in layout



Feedback

Received feedback on going to a public meeting
* Layout of building is accessible and so is parking

* Easy to maneuver throughout building

Would like to have security guard task training in handling accessible public attendees

Would like to see public comment submittal be accessible for those who may be blind or

deaf

How PASTTAC can get involved?

Would like votes by members to be both read out loud in detail, as well as written down

* Review draft Plan and provide feedback to the AMMA consulting team
* Ask others who may be interested in reviewing the Plan
* Have 30 days to provide comment

* Review updates from SBCTA once a year and provide feedback
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